[bookmark: X79e4d9f6ea77a97d0b5a12e35141f10ebcaa484]Open Enrollment (OE) Video Script/Template
This template is used for any line of coverage to ensure consistency across Open Enrollment recordings. It’s built to answer four key employee questions in: What’s Staying the Same, What’s New, What’s Changing, and What’s It Going to Cost Me.
[bookmark: recording-notes-for-clients]Recording Notes for Clients
· There will be a teleprompter in the studio, so you don’t need to memorize your script word for word. However, we encourage you to be familiar with it so that when you read it, it sounds more natural.
· Keep your tone conversational and relaxed. We will help keep the pace with the teleprompter.
· Smile and pause naturally between sections. The bigger the facial expressions/gestures, the more natural it looks on camera.
· A good rule of thumb is to keep the script to 60–90 seconds per line of coverage.
· Emphasize staying the same, new, changing, and cost to guide employees.
· Replace placeholder text before recording: [Plan Year], [OE Dates], [Effective Date], [Employer Contribution]%, etc.

Individual Lines of Coverage for Reference 
· [bookmark: medical-ppohsahmo]Medical (PPO/HHDP/HMO)
· [bookmark: health-savings-account-hsa]Health Savings Account (HSA)
· [bookmark: flexible-spending-account-fsa]Flexible Spending Account (FSA)
· [bookmark: dental]Dental
· [bookmark: vision]Vision
· [bookmark: life-and-add]Life and AD&D
· [bookmark: disability-stdltd]Disability (STD/LTD)
· [bookmark: eap-employee-assistance-program]EAP/Mental Health (Employee Assistance Program)
· Voluntary Benefits (Accident, Critical Illness, Hospital Indemnity)


[bookmark: X0a6ef2f48ecce87ba1a799350e2d544c30b7ffa]



Introduction / Welcome:

Animation Intro: 
“Welcome to your Open Enrollment presentation for [Plan Year]! My name is [Name], and I’m here to walk you through your benefits for the upcoming year. During this presentation, we’ll review what’s staying the same, what’s new, what’s changing, and what it will cost, so you can make confident and informed decisions about your coverage. Before we get started, let's change into something a little more comfortable…Ahhh, that’s better.”
“Alright, let’s start off with a few important dates. This year’s Open Enrollment will begin on [OE Dates] and go until [OE Dates]. You MUST make your elections by [OE End Date] or you could risk losing coverage for [Plan Year].

On Screen Intro:
“Welcome to your Open Enrollment presentation for [Plan Year]! My name is [Name], and I’m here to walk you through your benefits for the upcoming year. During this presentation, we’ll review what’s staying the same, what’s new, what’s changing, and what it will cost, so you can make confident and informed decisions about your coverage.”
[bookmark: whats-staying-the-same]“Before we get started, I want to remind you of a few important dates. This year’s Open Enrollment will begin on [OE Dates] and go until [OE Dates]. You MUST make your elections by [OE End Date] or you could risk losing coverage for [Plan Year].

What’s Staying the Same
“Now, I want to start with what’s staying the same. Many of your core benefits and coverages will continue just as they are today, including:
[examples: $0 preventive care, same provider network, same dental carrier, etc.]. 

You’ll still have access to [specific tools, resources, or plan features] that make it easy to use your benefits.”
[bookmark: whats-new]
What’s New
“For [Plan Year], we’re excited to introduce [new plan name/vendor/feature]. You’ll also have access to [added benefit, resource, or support service] to enhance your coverage experience.”
[bookmark: whats-changing]
What’s Changing
“There are a few changes this year that I want to make you aware of:

· We will no longer offer:
· [List key change #1:]. 
· [List key change #2,]. 
· Our [Benefit Type] plan will now be offered through [New Carrier], replacing the previous [Carrier/Plan Name].
· Our EAP provider or mental health vendor has changed to [New Vendor].
· We are offering a new wellness incentive program/reward structure.

Everything else will stay the same as we previously went over.”

[bookmark: whats-it-going-to-cost-me]What’s It Going to Cost Me
Cost Increase: 
“At [Company Name], we work hard to keep your benefits affordable and competitive each year. To keep pace with rising healthcare costs and industry trends, there will be a modest increase in premiums and/or deductibles this year. [Company Name], will pay [Employer Contribution]% of your premium cost and you will be responsible for [Employee Contribution]%. The dollar amount you pay per-paycheck will depend on which plan and coverage level you select. You can see your cost breakdown and compare plans in [Portal/URL].”
Cost Remains the Same:
“At [Company Name], we continually evaluate our plans to keep them both affordable and sustainable. This year, we’re pleased to share that benefit costs will remain the same, with no increases to premiums or deductibles. You can see your costs and compare plans in [Portal/URL].”




QLE
Remember, Open Enrollment is the only time you can make changes to your benefits unless you experience a Qualifying Life Event, also known as a QLE. These are specific situations that allow you to update your coverage mid-year, such as:
· Getting married or divorced
· Having or adopting a child
· A dependent losing or gaining other coverage
· A change in your or your spouse’s employment status that affects benefits
· A dependent aging out of coverage
If one of these events happens, you’ll need to log in to [Portal/URL] and submit your documentation within [30/31 days]of the event.
If you’re unsure whether your situation qualifies, reach out to [Contact/Team] .

[bookmark: what-you-need-to-do][bookmark: individual-line-of-coverage-templates][bookmark: Xdeb5292b6e3fa8fe42bdf4194f558d0b66437ec]What You Need to Do
[bookmark: where-to-get-help]“A quick reminder: Be sure to review your options and make your selections in [Portal/URL] by [OE Dates]. Your new coverage will take effect on [Effective Date]. We appreciate your attention during this presentation. If you have any questions or need help understanding your options, reach out to [Contact/Team]. We’re here to help.”
